
 
 

JOB POSTING 
Maintenance Lead 

 

Posted:    Open to internal and external applicants.    

Reports to:    Facilities manager 

Status:     Full time, hourly, benefitted position 

Hours of work:   Tuesday through Saturday workweek, 7am–3:30pm. Occasional need for 
weekend or after-hours work as related to events and other projects. 

Date needed:   ASAP 

Posting expires: Open until filled 

 

About the Seattle Aquarium: The Seattle Aquarium is owned by the City of Seattle and under 
nonprofit management. The Aquarium currently serves over 850,000 visitors and 40,000 
schoolchildren and their teachers annually. Guided by its mission of Inspiring Conservation of Our 
Marine Environment, the Seattle Aquarium has a realistic plan for phased growth based on 
record-setting attendance, membership and fundraising growth, an energized board of directors 
and professional management. The current annual budget is $18 million. 
 
Position description:   
The Seattle Aquarium is hiring a maintenance lead to join the facilities team.  Working in 
partnership with the second maintenance lead, this position takes the lead in maintenance and 
janitorial services activities at the Seattle Aquarium. Maintenance leads assist the facilities 
manager in oversight and coordination of the schedules and activities of the 
maintenance/janitorial staff on a day-to-day basis, ensuring the highest level of cleanliness and 
customer service for our guests and staff. This position acts as a role model within the facilities 
team and for guest services, and complies with all safety protocols. Maintenance leads procure 
supplies and equipment, maintain inventories and work with outside contractors and vendors as 
needed. Leading activities and training staff will account for approximately 25 percent of work 
time. 75 percent of work time will be spent performing normal maintenance duties. 
 
In addition to having two or more years of related work experience, the ideal candidate will have 
a comprehensive knowledge of custodial techniques and standards, as well as a general 
knowledge of basic maintenance skills such as: minor plumbing, HVAC, minor electrical repairs, 
carpentry, grounds maintenance (includes power-washing and snow removal), painting, drywall 
repair, etc.  We are looking for someone with a solid work ethic, a can-do attitude and customer 
service focus, who has the demonstrated the ability to lead and direct others in a team 
environment.  Excellent communication, time management and attention to detail skills are 
essential.   
 



Essential functions:  
Maintenance technician responsibilities 

 With minimal supervision perform general maintenance in a campus of different-era 
buildings. 

 Perform various duties involving building repairs that do not require a license such as:  
o minor plumbing 
o HVAC 
o minor electrical repairs 
o carpentry 
o grounds maintenance (including power-washing and snow removal) 
o other miscellaneous tenant services as required 

 Perform general building maintenance which includes: painting, the replacement of 
lights, janitorial services, the stocking of supplies, drywall/plastering and other duties as 
needed. 

 Move, install and repair furniture as required including: desks, chairs, tables, files, etc. 
 Move, install and repair office equipment including: shelving, the mounting of white 

boards, pictures, etc.  
 Perform a daily inspection of assigned buildings, list any problems in need of repair and 

update supervisor on status. 
 Perform other related tasks and projects as required and report on the facility operational 

status daily to facility manager. 
 Take part in general janitorial duties at facility including: restroom cleaning, vacuuming 

and window washing.  
 Coordinate and communicate openly with coworkers from all Aquarium departments. 
 Serve as a customer service liaison through daily contact with visitors, providing 

information and answering questions. 

Maintenance lead responsibilities 
 Work with facility manager to plan, assign and review work for staff and adjust work 

schedules (Aquarium staff and contracted vendors) to maintain adequate staffing levels 
in accordance with operating budget. 

 Maintain appropriate maintenance records through the generation and closeout of work 
orders and develop logs/checklists to monitor execution of tasks. 

 Assist the Facility manager in the preparation and coordination of all maintenance 
programs relating to interior, exteriors and appearance of the property. 

 Work with the facility manager to develop a training program for new Aquarium and 
contracted maintenance staff and ensure current and new staff are trained in the manner 
agreed.  

 Report any performance related issues with staff or vendors to the facility manager and 
discuss before taking action.   

 Maintain inventory of supplies and working with receptionist to create purchase requests 
when necessary. 

 Responsible for all vehicle maintenance of Aquarium motor pool. 
 Perform regular facility inspections to proactively identify 

areas/items/equipment/materials in need of repair or replacement. 
 Perform general and hazardous waste disposal in accordance with all Aquarium policies 

and procedures and in accordance with local, state and federal laws. 
 Provide support for Aquarium events team and after-hours events as needed. 
 Respond to work requests from all organizational departments. 



 Collaborate with cross departmental teams to meet the day-to-day needs of the 
organization. 

 Perform other related duties as required. 
 

Required skills, abilities:    
• A great sense of customer service and professional in the work environment. 
• General knowledge of basic maintenance skills. 
• Comprehensive knowledge of custodial techniques and standards, especially in a 

commercial environment. 
• A solid work ethic and “can do” attitude. 
• Excellent communication skills at both the technical and non-technical levels. 
• Excellent time management and multitasking skills.  
• Attention to detail and quality of work. 
 Basic computer skills. 
 Ability to use fall restraint equipment, respirators and other appropriate safety gear, 

along with the ability to work in confined spaces. 
 Act as role model for compliance with all safety protocols. 
 Must successfully complete the following training/certifications in first 180 days of 

employment (and maintained thereafter) 
1. Scissor lift training 
2. Ladder safety training  
3. Confined space training 
4. Woodshop safety training 
5. CPR training 
6. Respirator fit test training 
7. Fall protection training 

 
Experience, education and certifications:  We will consider various combinations of 
relevant experience and education in order to meet minimum requirements.   

Required:   
 High school graduate or GED required.  AA degree or some college preferred.  
 Minimum of two years of related work experience, preferably at the Seattle Aquarium or 

another similar facility 
 Demonstrated ability to lead and direct others’ work in a team environment.  
 Valid Washington state driver's license and good driving record in order to be able to 

travel independently throughout Western Washington. Must complete a motor vehicle 
records check as part of the hiring process.* 

 
Working conditions: 
 While performing the duties of this job, the employee is required to stand; walk; sit; use 

hands to finger, handle, or feel objects, tools or controls; reach with hands and arms; 
climb stairs; balance; stoop, kneel, crouch or crawl; talk or hear; taste or smell. 

 Job requires working outdoors in all weather conditions and terrain. 
 Able to lift 50 pounds (workstations, UPSs, monitors, printers, etc.) 
 Able to walk and move back and forth outdoors between two office locations located 

across a busy street (Alaskan Way) from each other possibly with tools and equipment.  
 Overtime or after-hours work will occasionally be required. Occasional off-hours work will 

be required so schedule flexibility is important. 
 



Salary and benefits: D.O.E, minimum $22.00/hour —please include pay expectations in your 
materials.  Full-time staff are eligible for Seattle Aquarium’s comprehensive benefits package to 
include medical, vision, dental, health reimbursement account, medical and dental flexible 
spending accounts, life insurance, short- and long-term disability, access to a subsidized ORCA 
pass, family plus membership and generous paid time off. 
 
How to apply: The Seattle Aquarium is a progressive, equal opportunity employer that values a 
diverse workforce. All candidates are encouraged to apply by sending a résumé and one-page 
letter detailing interest and relevant experience to jobs@seattleaquarium.org. Application review 
will begin immediately. Please let us know if you require a reasonable accommodation to apply 
for this job.   
 
*Note: Must pass a background check and motor vehicle records check, upon job offer, to be 
eligible for this position. Regarding driving records: during the last 36 months you must not have 
had any of the following experiences: left the scene of an accident; been convicted of reckless, 
negligent or careless driving; had automobile insurance canceled, declined or not renewed; 
been convicted of an alcohol- or drug-related offense; had driver license suspended or revoked; 
been convicted of three or more speeding violations.  
 


