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Meagan Ashton (she/her)

M.Ashton@seattleaquarium.org

& Sarah Brenkert (she/her)

S.Brenkert@seattleaquarium.org

Find recording and see past Empathy Cafés here: Empathy Café | Seattle Aquarium


https://www.seattleaquarium.org/about-us/fostering-empathy-for-wildlife/empathy-cafe/

Empathy & Interpretive Planning

AZA Interpretive Community Call + Empathy Café
Tuesday, January 14, 2025 | 12:30pm pacific/3:30pm eastern
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Who are we?

DZCA Guest Engagement Team:

Tess Busch
Interpretive Signage and Exhibits Coordinator

Matt Hill
Guest Engagement Program Coordinator

Brittany Frederick
Director of Guest Engagement
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Interpretive Plan Process

Where are we at?

« Working document with purpose/goals, site map,
outcomes, themes/messaging, etc.

« Simplified tools

* |Implementation of the plan in new exhibit design and
programming

What’s next?

 Further evaluation at new exhibits

« Co-vision and strengthen buy-in and understanding
across organization
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m Inclusive, united
V)

Interpretive Plan Goals L./ Consistency, repetition

p Focus core messages

@ Inspire behavior change



Empathyis a stimulated emotional state
that relies on the ability to perceive,
understand and care about the experiences

or perspectives of another person or animal.

(Young, Khalil and Wharton, 2018)
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Research foundations

Saving Mr. Nature: Anthropomorphism enhances connectedness to and
protectiveness toward nature by Tam, Lee and Chao (2013)

Phillips and McCulloch (2005)

Perspective Taking, Environmental Concern and the Moderating Role of

'& The role of empathy in choosing welfare-friendly consumption options by
J Empathy by Sevillano et al. (2007)

The Effect of Empathy in Pro-environmental Attitudes and Behaviors by

Berenguer (2007) ,




Research foundations

ﬁ& What we know about empathy and conservation:

* Research across more than 30 studies shows a link between empathy and
conservation behavior.

* People with higher empathy for wildlife may be more likely to donate to
conservation efforts, make wildlife-friendly consumer choices, and support
conservation policies.

* Both emotional connection (feeling) and understanding (thinking) components
of empathy contribute to conservation action.

* The empathy-action connection holds true across different cultures and
contexts.

Ardoin, N.M, Bowers, A.W., Burnet, M.M., & Sherman, W. (2025). Building empathy for wildlife in zoos and aquariums: What we
know about inspiring conservation action and caring. The Social Ecology Lab at Stanford University and Woodland Park Zoo.
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MOTIVATION

Adapted from Schultz, P.W. 2013 European Psychologist AGUARIUM



One size *definitely* does not fit all! 0

ACTION

Passive or
reluctant visitor, Care more KEY
comfort
Sample visitor
- type & primary
terest ntervention
.-"f a o7 strategy
: - Leisure visitor,
i = | er;aenrtra\::::::;tl Want to take Appropriate
% = ] - outcome
: - 3-! Understand e
. Juelts (general)
- — i

Social visitor,

relationships,

time together

Want to take Take action
Animal/nature Know what action (in the
AUDIENCE enthusiast, they can do (specific)

awe, insight P moment)
Environmental Know what they Plan to take Sustained
advocate, hope can do along : i

& solidarity future action action

with others

Seattle Aquarium, 2025
Diagram modeled after Emily Routman, From Caring to Action Conservation Roadmap
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Intended Program Outcomes

Type of Empathy Built

CONNECT

CARE

CONSERVE

FEEL

Affective Empathy
(emotional connection)

Feel connected to wildlife/habitats,
people/communities, and DZCA

Cﬂ-;\ [ ¥

Feel a desire to care for wildlife,
habitats and communities at the zoo and
around the world. °

BN

Feel the desire to save animals and
habitats

LEARN

Cognitive Empathy
(understand the
perspectives of others)

Learn perspectives of wildlife,
people/communities and DZCA, and
how people are connected to wildlife/

habitats in a larger ecosystem o

Learn how people and DZCA care for
wildlife/habitats and communities/people
to help them thrive at the zoo and around

the world. @ o
Y
- X-]

Learn that people and DZCA can
positively impact and conserve wildlife
and habitats. ®

ACT

Compassionate Empathy
(behavior change)

Take caring actions which build
to conservation actions for individuals

Take caring actions by demonstrating
beneficial actions towards animals f
o

Take conservation actions °

B
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Down Under
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Intended Outcomes: Down Under

Connect

* Feel appreciation of and connection to wildlife/habitats

* Learn perspectives of wildlife and people/communities and
how people are connected to wildlife in a larger ecosystem CARE CONSERVE

Care
* Learn how people and DZCA care for wildlife/habitats
* Act by demonstrating caring actions towards wallabies
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Backwards Design
Program Tools

DENVER

LEARN

Changes in knowiedge, comprehension, skills, application

STEP1

STEP 2

STEP 2

STEP 3

Intended Outcomes - Knows
As a result of

the program our audience will

know/comprehend .

What This Looks Like

We intentionally develop and uti
cantent/theme to ochieve the intended
outcomes -

ilize this We intentionally dev

Experiences & Activi

lop and

experiences and activities to
intended outcames -

ties

rilize these

achieve the

Facilitation Techniques
We will intentionally use these focilitation
techniques in our experiences ond gcti 5
that we believe will achieve our intended
OUTCOMES -

1. People (communities), wildlife,
and habitats rely on each other
{One Health model).

a. [People, wildlife, and
habitats are
interconnected

People are

part of a larger

ecosystem.
CONNECT

|ﬁaustral'|an wildlife is unique
(specific to DZ speciesﬂ
Connection between people,
wildlife and landscapes
Indigenous management/land
practices/being stewards
Connection between Australia
& CO (especially indigenous
practices)

Water/climate issues and fire
{via First Nations' fire
management/caring for
Country)

Text
Text
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Wallaby Walk Through — Facilitated Experience

Empathy Practices

« Facilitators share individual
animal names, personalities,
stories

 Encourage and demonstrate
caring actions, giving
wallabies space and respect
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Wallaby Walk Through — Unfacilitated Something I cansat o rink

Connect to Country the Wallaby Way
Recommended Ages: 2 years +
Put your wallaby eyes, ears and nose to work.

I spy with my wallaby eyes....

O B I =

Leafy Plants Food from
Caretaker

Somewhere I want to rest,

Empathy Practices M mm

Wa”aby perspectlve taklng Frlendsbemgsomal
Learning basic needs @ e % %

I hear mth my wallaby ears...

Interact with environment
Make comparisons

I get a whiff with a wallaby
sniff of something....
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Empathy on Signage

Individual names
Personalities
Caring for cassowary

Cassowaries have powerful legs that can deliver
a lethal kick wich a sharp five-inch claw.

Los casuarios tienen patas poderosas que pueden
dar una patada mortal con garras filesas de cinco
pulgadas de longitud.

us Birds

do
es peligrosas

At the zoo, Care Specialists use protective barriers when
training the cassowaries. We create trusting relationships
with Salem and Neville by providing the choice to
participate in training. Training allows everyone to safely
give and receive healthcare.

En el zooldgico, los especialistas en el cuidado usan barreras
protectoras cuando entrenan a los casuarios. Entablamos
relaciones de confianza con Salem y Neville al darles la
opcién de participar en el entrenamiento. Estas sesiones
permiten recibir y brindar atencion médica con seguridad,
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Empathy on Signage

« Understanding Indigenous
perspectives

* Interconnectedness
« Parallels personal programming

Southeri
Casuario de

Casuarius Casuarn

Care for Country

Cuidado de la tierra

El puebla djiru cuida la s

{casuario)
ERErErmo N
que les enc
convivide con los gunduy durante miles de anos

Traditional Knowledge
Every time | see a Gunduy | knew that my culture (s still alive
wikdch Is why | try 80 do a3 much as | can to eniuns i sunivel,
now and inte the future.

- Whitaey Rassip, Diivy womEn

Conocimiento tradicional

Cada ver que ves un gusnduy, sé gue mi cultura igue viva,
¥ &5 por eso que contindo hadendo tade lo que pueda
para garantizar iu supendvencia, ahora y o ol futuwno,

- Whitney Rassip, mefer Diive



Tropical
Discovery

ZZE% DENVER ZOO
- CONSERVATION ALLIANCE




{E“g DENVER ZOO
- CONSERVATION ALLIANCE

Intended Outcomes: Tropical Discovery

Connect
* Feel appreciation of and connection to wildlife/habitats

* Learn perspectives of wildlife and people/communities and
how people are connected to wildlife in a larger ecosystem

CARE CONSERVE

Conserve

* Learn that people and DZCA can positively impact and
conserve wildlife and habitats

« Act by demonstrating conservation actions — keeping habitats
clean and healthy
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Tropical Discovery

1 | Behind the

| Scenes ==
. dba=rt= \,. 'l\._. ..l'
- 3 - . ‘%__..f

Carg Conserve

Behind the || |

’vé‘ X

Blh nd the Scenes

| Typical puest flow
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Caves

« Exploration with empathy in caves

« Building a connection through
interconnectedness in personal
and non-personal programming
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Conservation Spotlight: TWF

« Highlight DZCA's conservation
efforts around the world

* Activities to connect the public to
conservation
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Conservation Spotlight: Action

 Plan to incorporate action stations
« Keeping habitats clean

* Oceans interactive: focus on
keeping plastics/pollution out of
waterways

SAVE THE OCEAN

- Help keep the an ¢ by collecting the litter



Thank You!
Questions?
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Email us:

tbusch@denverzoo.org

mhill@denverzoo.orqg



mailto:tbusch@denverzoo.org
mailto:mhill@denverzoo.org

AZA Interpretive

THE DATE  rar>

- - Tuesday, April 8, 2025
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